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It is important that you know who your audience is so that you can design 
“appropriately” for them. You need to create a “profile” of them which will help you 
build up an idea of what sort of publication will appeal to them the most. 

1. Who Are they (demogrAphics)?

Age, gender, income (high, middle, low), employment status, education level, 
marital status (single, married). Do they have children? Where do they live?

2. WhAt do they reAd? 

Look at what other publications your target market reads. Is it designed well?  
How is it designed? What will your audience best respond to? 

3. do they WAtch tV ANd iF so, hoW mUch ANd WhAt chANNeLs?

Do they only watch commercial channels or only ABC and SBS, or a mix of the two? 
Think about what sort of information a person who watches commercial TV will be 
interested in, compared to someone who watches ABC?  

4. do they hAVe good iNterNet Access?

This one is fairly obvious, but it’s not much use designing a website for your 
audience if they rarely use the internet or have poor access. You can’t design a heavy 
site for people with dial up. 

5. Are they WeLL edUcAted?

How much information can they handle? What tone should you take? Don’t create 
content that is too above or too below you audience. Challenge them, but don’t scare 
them off. 

6. do they hAVe A Lot oF spAre time?

Will they have enough time to read your publication? Give them enough ways to 
access the info they need to get. Small bites at the front, longer reads, pull quotes, 
graphics, etc. 

7. Are they treNdsetters or Are they coNserVAtiVe?

This one is fairly obvious, but very important. What sort of design do you think fits a 
more conservative person? What sort of typefaces would you use?

8. Why WoULd yoUr AUdieNce WANt to reAd yoUr pUbLicAtioN?

This is the fundamental reason you are designing a publication for your audience. 
What is the aim? What good will come of them reading it? How will it help their 
lives? Keep the answer to this question written down somewhere that you can refer 
to it through the whole project.




